
How AI Ready 
Are Your Team?

Understanding what AI is, how it works, 
and why it matters

Foundational AI Responsible AI

Developing practical skills in using AI tools and platforms Putting AI understanding into action across contexts

Exploring the ethical, social, and 
environmental implications of AI 

•  Understand how AI differs from traditional computing.
•  Recognizes where AI influences everyday and professional life.
•  Understands key AI type, strengths, and limitations.
•  Explains how AI systems use data to identify
    patterns and make predictions.

•  Uses a range of AI tools confidently.
•  Writes clear, purposeful prompts for desired outcomes.
•  Selects AI tools suited to task and context.
•  Integrates AI into workflows and keeps pace 
    with new technologies.

•  Uses AI to improve creativity, efficiency, or decision-making.
•  Identifies opportunities and potential risks 
    in applying AI to processes.
•  Reviews outcomes and impact of AI use.
•  Collaborates to design AI-enabled solutions or innovations.

•  Identifies and mitigates bias and inequity in AI
•  Upholds privacy, security, and compliance standards.
•  Evaluates AI outputs for fairness and reliability.
•  Applies ethical and transparent AI practices.

Technical AI Applied AI

Mapped to the UNESCO Digital Capabilities framework & EU AI Act 

AI Literacy Framework

The DLI AI Literacy Framework 
provides a structured system for 
identifying and developing the skills, 
knowledge, and behaviors needed to 
use AI responsibly and effectively.

Built on the UNESCO Digital 
Capabilities Framework and aligned 
with the EU AI Act, it helps learning 
leaders assess current organizational 
capability, identify gaps, and plan 
targeted development pathways.

Successful AI adoption crucially 
depends on informed humans in 
the loop. This framework ensures 
your people have the confidence 
and critical awareness to guide and 
oversee AI systems safely and ethically.



From Compliance to Confidence:
The DLI AI Skills Framework

Application Professional Certificate in 
Applied AI Literacy

AI Champions 
& Leaders

Focused AI Workshops & 
Masterclasses AI Users

AI Compliance 
eLearning Course All Staff

Understanding

Compliance

Level Solution Audience



How it Works
Establish shared standards, risk 
awareness, and responsible use 
practices across all staff. We work with your organization to map 

current AI literacy levels, clarify your 
regulatory and operational requirements, 
and define the skills your workforce 
needs to safely and confidently adopt AI.

Using the framework, we help you build 
learning pathway that align compliance, 
capability development, and responsible 
applied use of AI in real work.

The result is a safe, scalable approach 
to AI adoption that meets organizational 
needs today and anticipates future 
expectations under the EU AI Act and 
equivalent regional standards.

Target specific capability gaps 
through tailored learning: 
Delivered internally; through 
DLI programs; or with selected 
partners

Enable teams, leaders, and 
innovators to confidently 
use AI to improve processes, 
decisions, and outcomes.
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Connect with 
Digital Learning Institute
www.digitallearninginstitute.com  
E-mail: hello@digitallearninginstitute.com 
USA: +1 917-341-2303
IRL: +353 1 912 5234
UK: +44 20 3807 0763 
Australia: +61 2 8880 5807 

Upskill Your Workforce for an 
AI-Enabled Future

AI Skills That Work. For Everyone.
04←

Book A Scoping Call Today →

https://www.digitallearninginstitute.com/artificial-intelligence/meet/speak-with-an-advisor
https://www.digitallearninginstitute.com/artificial-intelligence/meet/speak-with-an-advisor
https://www.facebook.com/digitallearninginstitute.elearning
https://www.instagram.com/digitallearning_inst/
https://www.linkedin.com/school/digitallearninginstitute

