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Chief Operating Officer 
 

The Opportunity  

Our revenue is growing rapidly, and our team is growing rapidly to meet the demand 

for our product internationally. Our vision is to be the global leaders in digital learning 

education within the next 5 years. 

 

We count on our executive team to solve complex business problems with creativity and 

passion, always looking to learn something new.  

 

We are seeking an experienced Chief Operations Officer (COO) to join us in this mission, 

with a focus on strategic planning, inputs into product development, marketing, sales, 

branding, and partnerships.  

 

Together with other members of the executive team, you will execute the current 

corporate strategic plan, focusing on expansion to new customer segments and 

partnerships, while ultimately strengthening our overall operations.  

 

You will also be instrumental in contributing to the strategic planning process of the 

business with the goal of scaling the operation as a whole.   

 

This is a rare chance for someone looking to drive the next evolution of an international 

scaling company. 

 

We are edtech start up with a rapidly international growing presence and corporate client 

base. We are on target to exceed 10 million in revenue by 2025. 



 

You’ll work closely with the CEO to own the strategic growth of business and manage all 

activities of the business. The team will be growing quickly in the year ahead so 

experience in scaling a SaaS first business will be essential  

 

Objectives of this Role 

 Successfully scale the Digital Learning Institute  

 Partner with other members of the executive team to execute the current 

corporate strategic plan, and develop future plans 

 Ensure performance, strategy, and alignment of the organisation’s revenue-

generating departments 

 Growth of the sales (B2C and B2B), marketing and content teams to drive business 

growth across all customer segments and profiles, and share accountability with 

the marketing function for improving the individual customer experience and 

strategy 

 Help maximise reach and efficiency by adding new, scalable partners in a strategic 

way 

 Build and foster creative teams committed to continuing our culture of innovation 

 Monitor the revenue pipeline and leads, adjusting as necessary to create 

sustainable growth 

 

What Can We Offer You? 

 Competitive salary and bonus structure 

 Opportunity to access shares in the company 

 Education and health allowance 

 Fast expanding company with global ambitions 

 Joining a rapidly growing organisation with several years of huge revenue growth 

 A stimulating role that will challenge you to grow and develop your skills to become 

a high-performing, high-earning digital learning professional 

 Flexible working arrangement 

 A supportive, positive work environment 

 

 



Who are we? 

Founded in 2018, we are a fast-growing Irish start up with ambitious plans grow rapidly 

internationally over the next 5 years with revenue in excess of 10 million. We’re looking for 

ambitious people to help us achieve our next stage of growth. 

 

We are global leaders in digital learning education and certification. Our mission is to 

bridge the global skills gap in digital learning design and to provide a career pathway for 

digital learning designers. Our goal at the Digital Learning Institute is to offer a world-class 

education to help learning professionals, trainers, instructors and educators reach their 

potential as digital learning designers. 

 

Is this you? 

 10+ years in diversified leadership roles, driving and implementing growth 

 Proven track record of growing new product development, marketing, branding, 

content and partnerships 

 Proven experience as a Head of Function / CRO / COO or equivalent senior 

leadership role. 

 Significant general management and P&L experience 

 History of decision-making based on business metrics 

 Proven ability to negotiate at the highest levels, both within the business as well as 

with partners and customers to close complex business deals. 

 You are an ambitious professional looking for a role and the opportunity to make a 

big impact on an international scale. 

 You need to be proficient in English, with excellent verbal and written skills. 

 A very strong self-starter attitude. You should embrace and be comfortable with 

constant change in a tactical entrepreneurial environment.  

 Strong organisational and planning skills. You need to be transparent about the 

process of what you do, but in a creative way. Ideally an inspirational leadership 

style and hands-on approach 

 Self-motivated with a results-driven approach. 

 Excellent presentation skills, with an ability to explain technical concepts in plain 

language. 

 Proven experience working in a revenue targeted role comfortable in a KPI driven 

environment 



 

Daily and Monthly Responsibilities 

Report to the CEO against agreed metrics 

 Monitor the marketplace and analyse opportunities, providing competitive analysis, 

strategies, and tactics. 

 Stay well-connected with customers to ensure broad market needs are being 

incorporated into the product development and enhancement cycle. 

 Collaborate with finance, product management, sales, content, and marketing on 

messaging, pricing strategies, and business models to achieve revenue goals. 

 Identify and resolve issues across the marketing/sales and account management 

functions. 

 Participate in contract negotiations. 

Organisational Design & Development 

 Focus on Organisational Design including defining clear areas of ownership / 

responsibilities across business functions to enable focus on strategy and 

execution. 

 Align the organisation around the company vision and values 

Talent Development  

 Establish a clear hiring process 

 Work with the CEO and leadership team to design and implement an effective 

performance management system. 

 Developing a culture of people development and managerial excellence. 

Communication 

 Establish appropriate communication channels and knowledge management 

system for the organisation. Ensure that information is shared, a knowledge base is 

established and leveraged for internal and external communications and 

information sharing. 

 Manage and run our Executive team meetings at an appropriate cadence. 

 

Next Steps 

 If you feel that you are perfect for this role, then please get in touch by emailing 

your CV, LinkedIn profile and a cover letter to laura.walshe@martinsenmayer.com  

 


